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2026 At a Glance
• Blue Shield of California – New health plan in 2026

– UC’s Blue Shield of CA transition page is live 

• UC Health Savings Plan (HSP) and CORE - Terminating 12/31/2025 

• Accolade will remain Member Services - Care Advocacy & Virtual Care Vendor

• New Plan 1/1/26- HealthSavings+ (HSA Compatible PPO Plan)

• UC Care - Minimal benefit changes

• Navitus Rx – Minimal benefit changes

• WINfertility - Will remain in place in 2026 with some process changes

UC Open 
Enrollment Site

Presenter Notes
Presentation Notes
Blue Shield of California will replace Anthem Blue Cross for the non-Medicare plans
BSC taking over Claims Administration, Utilization Management & Provider Network Management

Prior authorizations and Gap exceptions continuing into 2026 will be loaded into the Blue Shield system late December.
Letters sent to applicable members for Prior Authorizations
Accolade calls to members with open gap exceptions

Navitus pharmacy will have two coverage changes

Winfertility - Lifetime cycles will carry over from previous years
Prescription Formulary, Pharmacies and Providers will all go through WIN


https://facultystaffppo.universityofcalifornia.edu/ppo/2025-oe-transition
https://ucnet.universityofcalifornia.edu/oe/
https://ucnet.universityofcalifornia.edu/oe/
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Blue Shield 
Transition Page
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BSC Transition Page 

Presenter Notes
Presentation Notes
Transition
10/20 Multiple transition letters to current members have been mailed (10/20). They are Letters sent for possible network disruption, reminders that the HSP and CORE plan are terminating, and if you have a current GAP exception in place that will transfer and you will should have been notified by Accolade of the status- note going forward GAP exceptions will show up in your Accolade mobile app so make sure you have it downloaded and registered
Timeline review- new ID’s week of 12/22
Share new ID’s with providers early


https://facultystaffppo.universityofcalifornia.edu/ppo/2025-oe-transition
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Accolade Services 
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Accolade Services

Accolade is continuing to provide the following services:

• All UC member services: Benefits, Claims, and Provider Search

• Dedicated Care Advocates 

• All Clinical Support- Complex Case Management

• Virtual second opinions through 2nd.MD 

• Virtual Primary Care + Behavioral Health therapy through Accolade Care
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Presenter Notes
Presentation Notes

The following services will continue in 2026 
Accolade will be for the first point of contact for member services 
Our dedicated care advocates will provide personalized support to help you understand your plan, address any claims issues, and guide you through the healthcare process.
Our clinical support teams will work closely with healthcare providers to ensure you receive timely and effective care. This includes managing care plans, tracking health progress, and providing expert advice on managing chronic conditions or complex medical needs


Virtual Care through Accolade Care will continue to be available for UC CAre and Health Savings+  for you and your family members. With Accolade Care, you can connect with doctors and therapists virtually, ensuring they receive the care they need, no matter where they are. We want to encourage you  to use this service not only for urgent issues but also for preventive and ongoing chronic care, ensuring you have a trusted partner in managing their long-term health. 

In the next slide we’ll talk a little bit more about 2nd MD 
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Virtual Second Opinions through 2nd.MD
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Connect with a leading, board-certified specialist, at no additional cost to the member, by 
phone or video within a matter of days for questions about:

• A new or existing diagnosis
• Treatment plans
• Possible surgery
• Women’s Health
• Medication(s)
• Chronic condition​​s, Cancer, MSK, Neurology                                                       

Gastrointestinal and more A young life saved by a second opinion

Presenter Notes
Presentation Notes

We want to remind you that 2nd md is a service that’s available for all UC care and UC HealthSavings+ members and their dependents ​
We partner with the top specialists in the nation including Doctors from the UC medical system. Above is a link to a video from a 2nd md consult resulting in a visit to a provider at UC Davis. ​
​
​​�We have a network of over 1,100 2nd.MD specialists, ready to provide comprehensive support across a wide range of medical issues. Whether it’s for a new diagnosis or ongoing care, our team is here to support you and your families with high-quality insights and expert opinions​
​
It’s important to note that 2nd.MD consultations are educational in nature—our specialists do not treat the patient, prescribe treatments, or provide prescriptions. The service is entirely free for you and your families, giving you easy access to expert advice without any additional costs.​
​
​
​
​
​​



https://www.2nd.md/young-life-saved-second-opinion
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Virtual Care through Accolade Care
HealthSavings+: 

• Preventive Care = No cost to the member

• PCP, Urgent Care and Behavioral Health visits = $30 per visit before deductible ​

• 30% after deductible ​is met ($9)

UC Care: 

• Preventive Care = No cost to the member

• PCP, Urgent Care and Behavioral Health visits = No cost for the first 12 PCP/Urgent or first 12 Behavioral Health 
(Therapy)

• Visit 13 and beyond, your cost for each medical or mental health visit is $115

7

Presenter Notes
Presentation Notes
Through accolade care the HealthSavings+ virtual primary care and behavioral health visits will cost $30 per visit until a your deductible is met. After you have  exhausted your  deductible, you  will pay a 30% coinsurance on the $30 cost share, which equals $9 per visit

The UC Care will have no cost share changes in 2026, you will continue to have 12 behavioral health and 12 PCP visits' a year at no cost. After the 12 visits are exhausted, you  will need to pay $115 up front for the Accolade Care visits and submit that superbill and a claims form to Blue Shield for reimbursement.









ucal.us/oe UC Care · HealthSavings+Open Enrollment: Oct 30 – Nov 21

What’s Changing in 2026
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What’s Changing in 2026

• UC PPO plans administered by Blue Shield of California

• CORE and UC Health Savings Plan (HSP) - Both terminating 
12/31/2026

»  Automatic enrollment in HealthSavings+
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Presenter Notes
Presentation Notes
HealthSavings+ — a new PPO plan that is compatible with a Health Savings Account (HSA) — will replace the UC Health Savings Plan (HSP) and CORE PPO. 

UC’s Open Enrollment (Oct. 30 – Nov. 21)is your chance to enroll in one of the following medical plans of your choice:
• HealthSavings+ (PPO)
• UC Care (PPO)
• UC Blue & Gold HMO
• Kaiser HMO

If you do not choose another plan for 2026 during Open Enrollment, you and your currently enrolled family members will automatically be enrolled in the new HealthSavings+ plan.  

One exception: If your household includes both Medicare and non-Medicare members, HealthSavings+ is not available to you. This includes those that are still working but have Medicare or covered family members with Medicare. You should review your plan options as HealthSaving+ is not available for families with Medicare. 
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What’s Changing in 2026 cont.

• HealthSavings+ is UC’s lowest premium medical plan

• Includes a Health Savings Account (Administered by 

HealthEquity)

• UC is increasing the annual HSA contribution 

» $750 for individuals

» $1,500 for families

10

learn2.healthequity.com/uc/hsa/ 

University of California - HSA triple-tax savings: 
Your guide to smarter healthcar - Webinar 
Registration

Presenter Notes
Presentation Notes
HealthSavings+ is replacing CORE and UC Health Savings Plan, with new benefits and costs. 
✓ HealthSavings+ will be UC’s lowest premium medical plan, and it includes a Health Savings Account (HSA) that lets you set aside money for health expenses while lowering your taxable income. 
✓ The HSA is a valuable way to save for qualified medical expenses, and the account stays with you even if you leave UC. 
✓ To help you get started, UC is increasing the annual HSA contribution from $500 to $750 for individuals and from $1,000 to $1,500 for families.

First of three webinars today at 2:00 for HSA 101

https://learn2.healthequity.com/uc/hsa/
https://learn2.healthequity.com/uc/hsa/
https://learn2.healthequity.com/uc/hsa/
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
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What’s Changing in 2026 cont.

• 98% Anthem Blue Cross providers remain in-network with Blue Shield of California

• Check the network status of your provider or search for new providers 

• Transition of care through March 31, 2026

• Existing prior authorizations will be transferred to BSC and honored into 2026

11

Presenter Notes
Presentation Notes
Blue Shield’s large provider network includes most current in-network providers, along with all UC Health providers and facilities.

However, you may experience a change in the network of providers you have access to. If a provider you or a dependent has seen in the past year is not in the Blue Shield of California network, you should have received a letter from UC in late October informing you. 

Although uncommon, providers can leave a network without informing patients. To avoid surprises, confirm with your provider before each appointment that they participate in the Blue Shield of California PPO network.

To confirm our provider's participation, use the Blue Shield provider search tool or call Accolade at (866) 406-1182.

If you or a covered family member is currently in a course of treatment (e.g., in the third trimester of pregnancy, undergoing chemotherapy or being treated for an acute, short-term condition), you may be able to continue seeing your current provider through March 31, 2026, at the 2026 in-network coverage level. Contact Accolade at (866) 406-1182 to confirm whether you can continue treatment with your current provider.

Prior authorizations that you’ve received for services after Jan. 1 will remain valid. Just make sure your provider is in the Blue Shield network — Accolade can help if you need to switch. In mid-January, you’ll receive a letter from Blue Shield confirming your prior authorization.



ucal.us/oe UC Care · HealthSavings+Open Enrollment: Oct 30 – Nov 21

What’s Changing in 2026 cont.

• Weight loss medications (including GLP-1 medications, such as Zepbound, Wegovy, appetite 

suppressants, etc.)

• New criteria: Require pre-treatment BMI of 40 or higher as part of the prior authorization process

• PPO Members currently on weight loss medication may continue treatment if the members have 

pre-treatment BMI of 40 or above and go through the prior authorization process with Navitus

• Coverage for GLP-1 medications for diabetes will not change.

12

Presenter Notes
Presentation Notes
Must go through PA process regardless if you were previously approved
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What’s Changing in 2026 cont.
• Access Guidance Services (Manufacturer Copay Assistance)

• Mandatory program for certain high-cost medications with manufacturer copay assistance available

• Including some HIV, Specialty and GLP-1 medications

• Late October mailing to impacted members 

• Navitus Access Team will assist members in enrolling in manufacturer copay assistance programs

• Members pay the copay set by the manufacturer, instead of full cost of the medication

• Only payments made by members will count toward out-of-pocket maximum or deductible

• Amounts paid by manufacturers will not count toward out-of-pocket maximum or deductible

Navitus Access Team: 833-210-5967       |     8:00 a.m. to 6:00 p.m. Central Time, Monday through Friday

13

Presenter Notes
Presentation Notes
Oct 20th letter- letter will say if a drug you are currently taking qualifies for the mandatory program.  If you are newly enrolling in the plans, and are on drugs you feel fall into these categories, call Navitus Access team on the screen to assist with your questions and enrollment instructions

Help reduce costs – begin setting this up with Navitus on your existing RX's, willl be required on all new RX as well.  
Must call Navitus to get it set up.  
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Blue Shield Find Care Provider Tool

14
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Find a Blue Shield Provider
You 

Confirm your provider is in the BSC network today with the direct plan & tier links below:

UCCareTier1*

UCCareTier2

HealthSavings+

*Tier 1 providers are only available in California.

Call Accolade for assistance 
at (866) 406-1182

~98%....... 
provider 
…match

Presenter Notes
Presentation Notes
Finding a provider in your desired tier is easy with Blue Shield Find a Doctor. 

Struggles with Tier status- BSC took a lot of care, separate links for these tiers, minimize confusion.  Use the links to minimize confusion.  Report anything you see that looks incorrect.  We are all working together to keep this clean

Just so you know there is a tier 1 hasn’t made it through the system, if there are new Tier 1 providers, can take awhile to get into the system so please inform us.  If you learn of a new Tier 1 provider (UC Provider) not in the system, let us know so we can notify BSC and speed up the provider contracting process



https://www.blueshieldca.com/fad/index.html?deeplinkID=UCCareTier1
https://www.blueshieldca.com/fad/index.html?deeplinkID=UCCareTier2
https://www.blueshieldca.com/fad/index.html?deeplinkID=HealthSavingsPlus
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BSC Find a Doctor Step-by-Step Instructions
Select the link for your 
desired plan & tier

UCCareTier1

UCCareTier2

HealthSavings+

Enter desired service 
location (City & State)

ST
EP

  1
.. 

ST
EP

 3
.. 

ST
EP

  2
.. Enter the doctor’s name, 

specialty, and/or condition

Presenter Notes
Presentation Notes
Step 2 – we'll has a separate slide to show you how to search for providers outside of CA.

https://www.blueshieldca.com/fad/index.html?deeplinkID=UCCareTier1
https://www.blueshieldca.com/fad/index.html?deeplinkID=UCCareTier2
https://www.blueshieldca.com/fad/index.html?deeplinkID=HealthSavingsPlus
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BSC Find a Doctor Step-by-Step Instructions cont.
Select type of 
provider and/or 
facility type

17

ST
EP

  3
.. 
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BSC Find a Doctor Step-by-Step Instructions cont.
A list of available providers will be 
generated

You can refine your search with the filters 
on the left side of the screen

Confirm the provider is Accepting new 
patients

ST
EP

  4
.. 
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BSC Find a Doctor Step-by-Step Instructions cont.
At the bottom of the 
provider details 
screen, you can 
confirm that the 
provider is in your 
desired Tier.

19

ST
EP

  3
.. 
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BSC Find a Doctor – Outside of California

20

Presenter Notes
Presentation Notes
As we shared earlier, this slide is to walk you through finding a provider outside of CA. 
Step 1, enter in your city and state, select Find Care.
For Care provided outside of California, but within in the U.S., the search will take you to the Blue Shield “BlueCard” Program 

Your plan benefits remain the same in and out of CA.

No charge for in-network preventive care
Must meet your deductible first
Plan will pay the same percentage of the cost for covered services as if you received care in California
Out of network coverage is available
Higher deductible and cost share
Members will need to submit their own claims** 

REMEMBER: There are NO UC Care Tier 1 providers outside of CA

LIVE DEMO
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International Coverage

• Coverage outside the U.S. follows the same benefit structure as within the U.S.

• All care MUST be coordinated through Global Core

– Members need to reach out to Global Core to obtain a Guarantee of Payment (GOP) before 
care is administered, or shortly after in Emergency situations

• UC Care- 20% coinsurance after deductible

• HealthSavings+ - 30% coinsurance after deductible 

21

BSC Global Core Service 
Center (open 24/7) 

(804) 673-1177

Presenter Notes
Presentation Notes
Speak to the struggles if you don’t obtain a guarantee of payment.

Explain how HSP plan today has urgent and emergency only, HS+ follows the same plan benefits as within the US
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UC Care Sample BSC ID Card

22
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HealthSavings+ Sample BSC ID Card

23
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Transition of Care (TOC)

• No action is required by you

• Approved Authorizations

» Automatic transfer of all approved authorizations

» Authorizations will be honored based on existing approvals 

• Existing Gap Exceptions 

» Automatic transfer to Blue Shield prior to 2026

» Members are required to renew all GAP exceptions

• Accolade is taking extra steps to notify anyone of open GAP exceptions

24

Accolade will be transferring all existing Prior Authorizations and Gap Exception approvals to 
Blue Shield prior to January 1, 2026

Presenter Notes
Presentation Notes
Key Takeaways for Gap Exceptions:
Existing Gap Exceptions will be transferred to BSC prior to new plan year
Members are required to renew all GAP exceptions
Accolade is taking extra steps to notify anyone of open GAP exceptions
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UC PPO Plan Comparison
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Deductible and Out-of-
Pocket Maximum​ UC Care​ HealthSavings+

Deductible​

UC Select (Tier 1)​
None​

Blue Shield In-Network (Tier 2)​
$500 Individual​
$1,000 Family​

Out-of-Network (Tier 3)​
$750 Individual​
$1,750 Family​

In-Network​
$2,500 Individual​
$5,000Family​

Out-of-Network​
$4,000 Individual​
$8,000 Family​

HSA Employer contribution 
$750 Individual/$1,500 Family

Out-of-Pocket Maximum​​

UC Select (Tier 1)​
$7,600 Individual​
$14,200  Family​

Blue Shield In-Network  (Tier 2)​
$7,600 Individual​
$14,200 Family​

Out-of-Network (Tier 3)​
$9,600 Individual​
$20,200 Family​

In-Network​
$6,700 Individual​
$13,400 Family​

Out-of-Network​
$8,000 Individual​
$16,000 Family

Presenter Notes
Presentation Notes
What’s the difference between these plans and how do they work?�
UC Care Plan (light blue column):
A custom 3-tier PPO plan.
Tier 1 (UC Select): UC providers and facilities offer the most benefits. No deductible.
Out-of-pocket maximum is $7,600 for individuals, $14,200 for families.
Tier 2 (Blue Shield Preferred): Blue Shield in-network providers.
$500 deductible for individuals, $1,000 for families (these must be met before the plan pays benefits).
Out-of-pocket maximum: $7,600 for individuals, $14,200 for families.
Tier 3 (Out-of-Network Providers):
$750 deductible for individuals, $1,750 for families.
Out-of-pocket maximum: $9,600 for individuals, $20,200 for families.��
Health Savings + (grey column):
A high-deductible PPO plan paired with a Health Savings Account (HSA), administered by HealthEquity.
In-Network Deductible: $2,500 for individuals, $5,000 for families.
Out-of-pocket maximum: $6,700  for individuals, $13,400 for families (includes deductible).
Out-of-Network Deductible: $4,000for individuals, $5,200 for families.
Out-of-pocket maximum: $8,000 for individuals, $16,000 for families.
UC Contribution for the H.S.A will be $750 for individuals and $1500 for families 
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Covered Service​ UC Care HealthSavings+

Preventive Care​

UC Select (Tier 1)
•No copayment​

Blue Shield Preferred (Tier 2)
•$0, no deductible​

Out-of-Network (Tier 3)
•50% after deductible​

In-Network
$0, no deductible​

Out-of-Network
50% after deductible​

Doctor and Specialist 
Visits​

UC Select (Tier 1)
•$30 copay​

Blue Shield Preferred (Tier 2)
•30% after deductible​

Out-of-Network (Tier 3)
•50% after deductible​

In-Network
30% after deductible​

Out-of-Network
50% after deductible​

Presenter Notes
Presentation Notes
Preventive Care Coverage:
For the UC Care, Health Savings Plan, and CORE plans, preventive care visits are covered at 100% when you use in-network providers.
​
Doctor and Specialist Visits:
UC Care:
UC Select (Tier 1): $30 copay per visit.
Blue Shield Preferred (Tier 2): 30% coinsurance after the deductible is met.
Out of Network (Tier 3): 50% coinsurance after the deductible is met.


Health Savings Plan:
In-Network: 20% coinsurance after the deductible is met.
Out-of-Network: 40% coinsurance after the deductible is met.
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Covered Service​ UC Care​ HealthSavings+

Hospitalization

UC Select (Tier 1)​
$250 per admission​

Blue Shield Preferred (Tier 2)​
30% after deductible​

Out-of-Network (Tier 3)​
50% after deductible

In-Network
30%,  after deductible 

Out-of-Network
50% after deductible​

Coverage Outside of 
the U.S. 

You pay 30% of the cost after the 
deductible. ​

You pay 30% of the cost after the 
deductible.

Presenter Notes
Presentation Notes
Hospitalization benefits for all 3 plans are:​
UC Care:​
UC Select (Tier 1) you pay $250 per admit​
Blue Shield preferred (Tier 2) you pay 30% coinsurance after deductible​
Out of Network (Tier 3) you pay 50% coinsurance after deductible​
 ​
Health Savings+ Plan:​
Your responsibility would be 30% coinsurance after the deductible has been met for In network​
Your responsibility would be 50% coinsurance after the deductible has been met for Out of network​
​
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Covered Service​ UC Care​ HealthSavings+

Prescription Drug 
Coverage

Preferred Pharmacies (select UC Medical Center pharmacies, 
Costco, CVS, Safeway/Vons, Walgreens)
Tier 1 Preferred Generics
$10 (1-30-day supply)
$20 (31–90-day supply)
Tier 2 Preferred Brand
$30 (1-30-day supply)
$60 (31–90-day supply)
Tier 3 Non- Preferred
$50 (1-30-day supply)
$100 (31–90-day supply)
Tier 4 (Specialty)
30%, up to $150 (max 30-day supply)

In-Network Pharmacies
Tier 1 Preferred Generics
$10 (1-30-day supply) 
$20 (31–60-day supply) 
$30 (61–90-day supply)
Tier 2 Preferred Brand
$30 (1-30-day supply) 
$60 (31–60-day supply) 
$85 (61–90-day supply)
Tier 3 Non-Preferred
$50 (1-30-day supply) 
$100 (31–60-day supply) 
$130 (61–90-day supply) 

Out-of-Network​ Pharmacies 50% (up to 30 DS)

In-Network Pharmacies
Retail Participating Pharmacies
30% coinsurance after 
deductible​

90 Day Supply: Costco Mail 
Order, UC Pharmacy or Retail 90 
Pharmacy
30% coinsurance after 
deductible​

Out-of-Network​ Pharmacies
50% after deductible (up to 
30DS)

29

Presenter Notes
Presentation Notes
 Prescription Drug Benefits vary by pharmacy and tier so please pay close attention to the pharmacy location, tier benefit and changes if it’s 30, 60 or 90 day prescriptions
​
UC Care:​ Preferred Pharmacies (select UC Medical Center pharmacies, Costco, CVS, Safeway/Vons, Walgreens)
Tier 1 (preferred generics) $10 copay (30 day supply), $20 copay (31-90 day supply) 
Tier 2 (preferred brand) $30 copay (30 day supply), $60 copay (31-90 day supply) 
Tier 3 (non-preferred)- $50 copay (30 day supply), $100 copay (31-90 day supply) 
Tier 4 (specialty products ) you pay 30% coinsurance with a $150 maximum per prescription at select specialty pharmacies for a 30 day supply
​Out of Network pharmacies you pay 50% coinsurance  ​
For All other Navitus in-network pharmacies
(participating pharmacies)
Tier 1 (preferred generics):
$10 (30-day supply)
$20 (31–60-day supply)
$30 (61–90-day supply)
Tier 2 (preferred brand):
$30 (30-day supply)
$60 (31–60-day supply)
$85 (61–90-day supply)
Tier 3 (non-preferred):
$50 (30-day supply)
$100 (31–60-day supply)
$130 (61–90-day supply)
Out-of-network
You pay 50% of the cost.



HealthSavings +​
Your responsibility for all tiers would be 30% coinsurance after the deductible has been met for In network​
Your responsibility for all tiers would be 50% coinsurance after the deductible has been met for Out of network​
​
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Pharmacy Network
• Retail Pharmacies​​

• Over 64,000 pharmacies including national chains​, participating UC pharmacies, many independent pharmacies​

• Preferred Retail Pharmacies (UC Care plan only)​
• UC pharmacies, Costco, CVS, Safeway/Vons, Walgreens and Walmart​​
• Save money with extended day supply = 3-month supply for the cost of 2-month supply​

• Mail Order Pharmacy: Costco Mail Order​
• Online registration at pharmacy.costco.com​, or call 800-607-6861
• ​Costco membership not required​​

• Specialty Pharmacy: Select UC Specialty Pharmacies and Lumicera Health Services ​​
• Select UC Specialty Pharmacies, please work with your UC provider​​
• Lumicera, call a Patient Care Specialist at 1.855.847.3553​​
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Presenter Notes
Presentation Notes

Prescription Filling Options:​
There are many convenient ways for members to fill their prescriptions. The retail pharmacy network includes over 64,000 pharmacies, including major national chains like Costco, CVS, Safeway/Vons, Walgreens, and Walmart, as well as many independent and UC-affiliated pharmacies.​
For UC Care members, preferred pharmacies include UC pharmacies, Costco, CVS, Safeway/Vons, Walgreens, and Walmart. Using these preferred pharmacies will give you a lower copay for a 90-day supply.​
​
​
Mail-Order Pharmacy:​
Costco Mail Order Pharmacy is the preferred mail-order pharmacy for all plans, including UC Care, HealthSavings+. You can register online at pharmacy.costco.com. A Costco membership is not required to use this service.​
​
​
Specialty Pharmacy:​
For specialty medications, UC Care, HealthSavings+ members must use select UC Specialty Pharmacies or Lumicera Health Services.​
For UC Specialty Pharmacies, please work with your healthcare provider to fill your prescription.​
For Lumicera Health Services, call a Patient Care Specialist at 1-855-847-3553 for assistance.​
Don’t forget to check if your specialty, HIV or GLP-1 prescription has an applicable manufacturer copay program.
​
​​
​
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Member Tools and Resources
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• App features include:

• Open Enrollment dates and important 
reminders​

• What's changing in the next plan year​

• A detailed comparison of available plan 
options
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Open Enrollment information available at your fingertips​
Annual Enrollment Comparison Guide

Presenter Notes
Presentation Notes
For current membership. At Accolade we have enhanced our Open Enrollment digital experience, providing more options for you to get your OE questions answered and compare plans during Open Enrollment.​
Within the app, you can now easily:​
Understand changes to your plan offerings​
See definitions of key healthcare terminology such as PPO plan out-of-pocket max. ​
Use an interactive Plan Comparison Table to assist in plan decision-making.​
​
​​
​
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Download the Accolade App & Register
UC Members can scan the QR code currently enrolled UC Care or HealthSavings+ or visit 
member.accolade.com or call 866-406-1182 to speak to a Care Advocate​

Presenter Notes
Presentation Notes
As a member now, or if you're new in 2026, Accolade is your first point of contact for all member services and health care questions.​​
​​
You can access support from Accolade through their web portal, app or by calling the dedicated UC phone number. You can visit member.accolade.com to activate your account and speak to a Health Assistant or call 866-406-1182. You can also download the Accolade app from the App Store or Google Play store. Through the app, you will have access to a Health Assistant through a secure messaging portal.​​
​
If you are not currently enrolled in a UC plan you will not be able download the app just yet ​
​​
SSO to BSC- BSC has these great capabilities
Need to create BSC AFTER 1/1/26
​
​
​​
​
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Navitus Member Resources

Navitus Customer Care

• Dedicated Navitus Customer Care phone number for 

University of California

• Toll-free: (833) 837-4308

• Available 24/7, 365 days, except Thanksgiving and 

Christmas Day​

• Primary contact for Benefits Professionals, members, 

pharmacies, prescribers​
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Member Portal and Mobile App

• Current members only - account required​

• Drug coverage lookup​

• Medication history​

• Network pharmacy locator & cost compare​

• Member forms, plan documents & formulary (portal 

only)​

• Digital member ID card

Presenter Notes
Presentation Notes
UC members, and those supporting them, have a dedicated phone number when calling Navitus Customer Care. Navitus Customer Care is available 24 hours a day, 7 days a week, except Thanksgiving and Christmas Day and they operate on a first call resolution basis. Navitus Customer Care can address a wide variety of issues including answering drug coverage questions, ordering member ID cards, troubleshooting a rejected claim with a pharmacy, or faxing paperwork to providers, and more.​

There are a few digital resources that current members and prospective University of California members can utilize. ​
​
Current members can experience convenient access to their pharmacy benefits 24/7 with the Navitus Member Portal. The member portal allows members to review their medication history, compare costs at different pharmacies, find in-network pharmacies, view medication history, find covered drugs, commonly used forms, and more! Members can visit memberportal.navitus to register, and reach out to Customer Care with any questions or issues.​
​
Navitus’ pre-enrollment site is an excellent tool, both for prospective members and current UC members. During open enrollment, prospective members can use the pre-enrollment site to compare benefits and costs of the different plans offered by UC. Current members who do not want to create an account for the member portal can use the pre-enrollment site to review benefits, find in-network pharmacies, and find the costs of their prescription medications.​
​
Members may not be aware that there can be a huge price difference between different pharmacies for same prescriptions. To save on their prescription drugs, we encourage all members to utilize the cost compare tool on the member portal or pre-enrollment site to find the most cost-effective pharmacy. ​�​
​
​
​

​
​
​
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Navitus Member Resources – Pre-enrollment Site

35

• Prospective & current 

members - no account 

required

• Drug coverage lookup

• Prescription benefit 

information

• Network pharmacy locator & 

cost compare

benefitplans.navitus.com/university-of-california

http://benefitplans.navitus.com/university-of-california
http://benefitplans.navitus.com/university-of-california
http://benefitplans.navitus.com/university-of-california
http://benefitplans.navitus.com/university-of-california
http://benefitplans.navitus.com/university-of-california


 

findhelp
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Click Here for findhelp

If you or a family member need extra support with social, 
financial, or physical well-being, Findhelp makes it easy to 
search for free and low-cost food, housing, transportation, 
health care, child care, education, and other resources in 
your community. Just enter your ZIP code and select the 
type of support you need.

Presenter Notes
Presentation Notes



https://facultystaffppo.universityofcalifornia.edu/ppo/wellness-resources/community-social-resources
https://facultystaffppo.universityofcalifornia.edu/ppo/wellness-resources/community-social-resources
https://url.us.m.mimecastprotect.com/s/zo0LCADXYLILjL4otGf1uG_z-a?domain=uchealthplans.findhelp.com
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ucal.us/facultystaffppo

See how the plans work, 
view plan documents, find 
helpful tips and more!

ucnet.universityofcalifornia.edu/oe/

Presenter Notes
Presentation Notes
Closer to January 1st – the UC faculty staff PPO site will become your 1st stop for all UC PPO plan details. Right now it includes current benefits but the home page does include the link to our transition to Blue Shield page that we reviewed in the beginning of this webinar. 
 
For open enrollment details on all UC plan options, including plan premiums, visit our UC OE site at ucal.us/oe"  check out the website in the pink box on bottom right of this slide.  

January 1 facultystaffppo- will be the go to site with all up to date plan and benefit information.  The OE site if for now
�

https://facultystaffppo.universityofcalifornia.edu/ppo
https://ucnet.universityofcalifornia.edu/oe/
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Open Enrollment Check List

  Visit Open Enrollment Page for plan comparisons 
ucnet.universityofcalifornia.edu/oe/

  Review premium changes by pay band and plan

  Register and attend Member Open Enrollment 
Webinar Register Here 

  Register and attend HSA 101 Webinar Register Here 

  Use the BSC Provider Links to check provider status 
and look for providers in your area 
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  Compete your Open Enrollment forms

  Download and Register Accolade App

  AFTER 1/1/2026- Complete your BSC 
Portal Registration

  Notify all your current providers of your 
new plan

  Contact Accolade with any questions 
(866) 406-1182

Member.accolade.com 

https://ucnet.universityofcalifornia.edu/oe/
https://accolade.zoom.us/webinar/register/WN_7th0cpUsTpiPKq5CKy1r6A
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&eventid=5106693&sessionid=1&key=5944F796FB757750F90C3151D3E7FCD0&groupId=5650711&sourcepage=register
https://member.accolade.com/


ucal.us/oe UC Care · HealthSavings+Open Enrollment: Oct 30 – Nov 21

Thank You 
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